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MISSION

San José City College provides free behavioral and mental health case
management and counseling services to current students on a short-term
basis to support their academic and personal well-being. Behavioral and mental
health services are provided by an assigned Case Manager or Mental Health
Counselors. Services are free, voluntary and are confidential in accordance with
applicable laws and regulations.

STUDENT SUCCESS STRATEGIES

The Case Manager and Mental Health Counselors work with students to help

identify strengths and areas of improvement, set goals to promote academic
and personal success, learn of behavioral and mental health services on and
off-campus, and skills on how to navigate emerging crisis.

DURATION

Current students may meet with the Case Manager up to six meetings per
semester or Mental Health Counselor up to eight sessions per semester. Long-
term mental health counseling is referred to community-based organizations
and other medical providers.

APPOINTMENTS

Students who wish to make an appointment are asked to contact Student
Health Services by calling (408) 288-3724 or visiting the Robert N. Chang
Student Center, Room SC-109.

EMERGENCIES

In case of an emergency, students are asked to call 911 to solicit first
responders (fire, paramedics or police]. If experiencing a mental health
emergency ask for a Crisis Intervention Team Officer and the Mobile Crisis
Response Team.

Q SAN JOSE CITY COLLEGE
2100 Moorpark Avenue
San José, CA 95128

MENTAL HEALTH

SERVICES

MENTAL HEALTH NEEDS

The Case Manager and Mental Health Counselors are available to help with the
following:

Anxiety Hopelessness

Burnout Sadness

Depression Stress

Family Pressures Suicidal Thoughts
Fatigue Withdrawal or Isolation
Feeling Overwhelmed Worry

OFF-CAMPUS RESOURCES

Student Health Services encourages students who need additional medical,
behavioral and mental health services not provided by San José City College to
consider contacting the following entities:

California Gommunity Colleges Health & Wellness for Students
https://www.cccstudentmentalhealth.org/

County of Santa Clara Behavioral Health Services
https://bhsd.sccgov.org/home

County of Santa Clara Suicide and Crisis Hotline
(855) 278-4204

Crisis Text Line Text:

“Courage” to 741741

Text: “Hola" for a Spanish Speaking

Crisis Counselor https://www.crisistextline.org/

National Alliance on Mental lliness
https://nami.org/Home
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